Subject: My Question
Posted by cheesesoda on Fri, 09 Apr 2004 00:33:23 GMT

View Forum Message <> Reply to Message

Crimson and Blazer:

You said that you two didn't get any sleep last night trying to get RenGuard out. Since it's been
out, there have been tons of different problems that users have been having, and with the
problems they have come questions. How are you two and the rest of your team holding up,
physically and mentally? From how | feel today and what | went through at my job, my guess is
that you guys are quite exhausted, but yet are happy to answer questions and concerns.

If my guess is correct, | would like to especially thank you for putting yourselves through the
wringer to bring us a quality product and then going out and answering every problem that the
community has.

Subject: My Question
Posted by Crimson on Fri, 09 Apr 2004 00:42:26 GMT

View Forum Message <> Reply to Message

| had a bit of a nap... I'm going to have to work all weekend to catch up on my real work, too...

| don't mind it at all, | just hate when | read people dissing on RenGuard. We all knew everyone
wouldn't be able to install without a hitch and the network would handle the load. We're working
on that... and only like 20-30 people out of 1500 so far have had problems installing. It could have
been worse, but our beta testers did a great job.
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