Subject: Key Changing
Posted by C4Smoke on Thu, 12 Jan 2012 02:02:07 GMT

View Forum Message <> Reply to Message

Everytime | change my keys from right click to become free aim and my alternate fire to become v
it crashes... why?

Subject: Re: Key Changing
Posted by StealthEye on Thu, 12 Jan 2012 14:40:23 GMT

View Forum Message <> Reply to Message

| don't know. Please post the .dmp file it generated in My Documents/Renegade/Client/debug/ so
that we can find out.

Subject: Re: Key Changing
Posted by C4Smoke on Fri, 13 Jan 2012 00:37:02 GMT

View Forum Message <> Reply to Message

Don't have it, my ren doesn't really crash, its more like it freezes up and | got to alt + tab to
desktop then ctrl + alt + del and stop process of Renegade because it has stopped working.

Subject: Re: Key Changing
Posted by StealthEye on Fri, 13 Jan 2012 01:27:20 GMT

View Forum Message <> Reply to Message

Try to go to My Documents/Renegade/Client and delete (and backup or rename) the following
files:

config.dat
input01.cfg
input02.cfg
input03.cfg
input<etc>.cfg

Then try again.

Subject: Re: Key Changing
Posted by C4Smoke on Fri, 13 Jan 2012 01:34:38 GMT

View Forum Message <> Reply to Message

StealthEye wrote on Thu, 12 January 2012 18:27Try to go to My Documents/Renegade/Client and
delete (and backup or rename) the following files:
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input01.cfg
input02.cfg
input03.cfg
input<etc>.cfg

Then try again.

| don't have does files. In the location you mentioned.
| only have config

Subject: Re: Key Changing
Posted by StealthEye on Fri, 13 Jan 2012 13:59:13 GMT

View Forum Message <> Reply to Message

But removing that does not fix the issue?

Subject: Re: Key Changing
Posted by C4Smoke on Fri, 13 Jan 2012 16:23:31 GMT

View Forum Message <> Reply to Message

No, it did not...

Subject: Re: Key Changing
Posted by StealthEye on Sat, 14 Jan 2012 00:14:15 GMT

View Forum Message <> Reply to Message

Can you look for any files with the same names (config.dat and input*.cfg) in your renegade folder
and its subfolders and, if they exist, remove them as well? If they existed, remove the one in my
documents again also (the game will have recreated it).

Also please post the version number it says in the main screen when you start Renegade. The
bug you're encountering existed in a previous version and should not occur in the current one, but
maybe you somehow still have the previous version installed. Reinstalling may fix the problem.

Subject: Re: Key Changing
Posted by C4Smoke on Sat, 14 Jan 2012 15:34:51 GMT

View Forum Message <> Reply to Message

TT/4.00.4552.20111208
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Subject: Re: Key Changing
Posted by StealthEye on Sun, 15 Jan 2012 00:45:14 GMT

View Forum Message <> Reply to Message

You are missing a hotpatch that fixes exactly this issue. Are you not starting game.exe, or is the
update failing? Please do not run game2.exe directly (for exactly this reason).

Subject: Re: Key Changing
Posted by C4Smoke on Sun, 15 Jan 2012 19:35:40 GMT

View Forum Message <> Reply to Message

Well | use RenList to connect to servers. How do | upadate it?

Subject: Re: Key Changing
Posted by iRANian on Sun, 15 Jan 2012 19:56:44 GMT

View Forum Message <> Reply to Message

Open Game.exe, it should automatically run the updater and update to the hot patch.

Subject: Re: Key Changing
Posted by C4Smoke on Sun, 15 Jan 2012 20:59:39 GMT

View Forum Message <> Reply to Message

iRANian wrote on Sun, 15 January 2012 12:560pen Game.exe, it should automatically run the
updater and update to the hot patch.

Nope goes straight to game.

Subject: Re: Key Changing
Posted by StealthEye on Sun, 15 Jan 2012 23:54:04 GMT

View Forum Message <> Reply to Message

Do you have a UAC Launcher.exe? If so, please run that.

Subject: Re: Key Changing
Posted by C4Smoke on Mon, 16 Jan 2012 00:24:17 GMT

View Forum Message <> Reply to Message

StealthEye wrote on Sun, 15 January 2012 16:54Do you have a UAC Launcher.exe? If so, please
run that.
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| did went straight to Renegade.

Subject: Re: Key Changing
Posted by StealthEye on Mon, 16 Jan 2012 01:19:54 GMT

View Forum Message <> Reply to Message

Can you clear your internet explorer cache/temporary internet files and then run UAC Launcher
again?

If that does not help, please download
http://www.tiberiantechnologies.org/update/game/versions.dat in internet explorer and try again.

If that does not work, please upload the *.clu file from your game folder here.

Subject: Re: Key Changing
Posted by C4Smoke on Fri, 20 Jan 2012 01:04:12 GMT

View Forum Message <> Reply to Message

| tried that and didn't work then | downloaded the link and its a dat file what do | do with it?

Subject: Re: Key Changing
Posted by Generalcamo on Fri, 20 Jan 2012 02:08:20 GMT

View Forum Message <> Reply to Message

Put it in your main renegade (NOT DATA)Folder.

Subject: Re: Key Changing
Posted by StealthEye on Fri, 20 Jan 2012 02:58:22 GMT

View Forum Message <> Reply to Message

You can delete it again, it was just to test whether something failed to download the updater file.
Please attach the *.clu file(s) from your renegade dir to a post in this topic.

Subject: Re: Key Changing
Posted by C4Smoke on Fri, 20 Jan 2012 05:30:39 GMT

View Forum Message <> Reply to Message

Okay this is only clu file | got.

File Attachnents
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1) E121A023BDBED7DF. CLU, downl oaded 180 ti nes

Subject: Re: Key Changing
Posted by StealthEye on Fri, 20 Jan 2012 15:29:00 GMT

View Forum Message <> Reply to Message

Try replacing it with this one. Running the TT installer again would likely also solve the problem.

File Attachnments

1) E121A023BDBED/DF. CLU, downl oaded 168 ti nes

Subject: Re: Key Changing
Posted by C4Smoke on Sat, 21 Jan 2012 18:11:04 GMT

View Forum Message <> Reply to Message

It works | downloaded that and ran the UAC and it updated thank you!

Subject: Re: Key Changing
Posted by StealthEye on Sat, 21 Jan 2012 21:55:27 GMT

View Forum Message <> Reply to Message

Yw, good to know it worked.
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