Subject: Windows live error 81000306
Posted by Tupolev TU-95 Bear on Wed, 19 May 2010 18:57:16 GMT

View Forum Message <> Reply to Message

Well today my MSN is starting to act up, i connect and it said my internet was not connected or
w/e and my proxy is behind a firewall.

Pretty stupid now | followed all the tips and they dont work.

Subject: Re: Windows live error 81000306
Posted by Kimb on Wed, 19 May 2010 19:17:20 GMT

View Forum Message <> Reply to Message

reboot? turn on/off the router? Call your ISP?

Subject: Re: Windows live error 81000306
Posted by Tupolev TU-95 Bear on Wed, 19 May 2010 19:33:14 GMT

View Forum Message <> Reply to Message

| tried restarting my laptop, turned off the internet router. | cant call my ISP since my connection
host is mainly focusing on tele more than connection.

Subject: Re: Windows live error 81000306
Posted by Kimb on Wed, 19 May 2010 20:47:48 GMT

View Forum Message <> Reply to Message

Is there more computers on the same network with this issue?
Clear the proxy settings in Windows Live Messenger.

3.a. Start Windows Live Messenger.

3.b. On the Tools menu, click Options.

3.c. Click Connection in the left navigation pane.

3.d. Click Advanced Settings in the Connection Settings section.

3.e. Delete the content of the SOCKS field.

3.f. Click OK two times to save the settings.

3.9. After you clear the proxy settings, verify if you are able to sign into Messenger. If you are
still not able to sign into Messenger then please go to the next step.

4. If you are using Windows Vista, disable the Auto Tuning Networking feature:

4.a. Click Start, click All Programs, click Accessories, and then right-click Command Prompt
and choose Run as administrator.
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4.b. Click Continue when Windows requests permission to continue.

4.c. At the command prompt, type the following command, and then press ENTER: netsh
interface tcp set global autotuninglevel=disabled

Note: This command disables the Window Auto Tuning feature.

4.d. After you disable the Auto Tuning Networking feature, verify if you are able to sign into

Messenger.

5. If you are still not able to sign into Windows Live Messenger then please re-enable this feature
using the information below and then go to the next step.

Re-enable the Auto Tuning Networking feature by typing the following command at the
command prompt, and then pressing ENTER:
netsh interface tcp set global autotuninglevel=normal

Note: This command enables Window Auto Tuning again so that you can take advantage of the
network throughput performance increase it provides.

Subject: Re: Windows live error 81000306
Posted by Tupolev TU-95 Bear on Wed, 19 May 2010 20:56:58 GMT

View Forum Message <> Reply to Message

Yeah me and my brother has the exact model of our laptops, both use TOSHIBA and both use the
same connection but his MSN works and mine dont

Subject: Re: Windows live error 81000306
Posted by Kimb on Wed, 19 May 2010 21:00:16 GMT

View Forum Message <> Reply to Message

Did you try this?
Kimb wrote on Wed, 19 May 2010 15:47
Clear the proxy settings in Windows Live Messenger.

3.a. Start Windows Live Messenger.

3.b. On the Tools menu, click Options.

3.c. Click Connection in the left navigation pane.

3.d. Click Advanced Settings in the Connection Settings section.

3.e. Delete the content of the SOCKS field.

3.f. Click OK two times to save the settings.

3.9. After you clear the proxy settings, verify if you are able to sign into Messenger. If you are
still not able to sign into Messenger then please go to the next step.
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4. If you are using Windows Vista, disable the Auto Tuning Networking feature:

4.a. Click Start, click All Programs, click Accessories, and then right-click Command Prompt
and choose Run as administrator.

4.b. Click Continue when Windows requests permission to continue.

4.c. At the command prompt, type the following command, and then press ENTER: netsh
interface tcp set global autotuninglevel=disabled

Note: This command disables the Window Auto Tuning feature.

4.d. After you disable the Auto Tuning Networking feature, verify if you are able to sign into

Messenger.

5. If you are still not able to sign into Windows Live Messenger then please re-enable this feature
using the information below and then go to the next step.

Re-enable the Auto Tuning Networking feature by typing the following command at the
command prompt, and then pressing ENTER:
netsh interface tcp set global autotuninglevel=normal

Note: This command enables Window Auto Tuning again so that you can take advantage of the
network throughput performance increase it provides.

Subject: Re: Windows live error 81000306
Posted by Tupolev TU-95 Bear on Wed, 19 May 2010 21:37:24 GMT

View Forum Message <> Reply to Message

Yup but not the part with vista
(Sinces im on win7)

Subject: Re: Windows live error 81000306
Posted by Kimb on Thu, 20 May 2010 12:53:27 GMT

View Forum Message <> Reply to Message

Phase-transport wrote on Wed, 19 May 2010 16:37Yup but not the part with vista
(Sinces im on win7)
run the cmd.exe in admin and follow the vista steps, vista is related to win7 in this case i believe
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