
Subject: Car Insurance Scam Nuked
Posted by The Party on Mon, 25 May 2009 00:30:36 GMT
View Forum Message <> Reply to Message

Dicuss.

Quote:FTC nukes "extended warranty" robocallers from orbit
If you live in the US, you've probably received illegal telemarketing calls claiming that your car
warranty is about to expire—even if you don't own a car. The brazen "extended warranty" scam
has now been busted by the Federal Trade Commission, which filed a pair of federal lawsuits to
take over the companies behind the calls.

 received the call again yesterday, as I have once a month for the last year. My auto warranty was
expiring, it said, and I should press 1 to speak with a "warranty specialist" about extending it. The
calls were blatant violations of US telemarketing rules: no company name was given, incorrect
caller ID information was displayed, and I had been on the government's Do Not Call list for years.
Yet the calls continue. Oh, Federal Trade Commission, (ostensible) consumer watchdog, will you
not bark?

Thirty thousand people with more initiative than I possess managed to dig up the real numbers of
the telemarketing firm behind the calls, and they complained to the FTC, which yesterday went
nuclear on the alleged perpetrators. The government filed a federal lawsuit in Chicago asking for a
restraining order against the companies involved, an asset freeze against the defendants, and a
court-appointed receiver who could take over their businesses. The FTC seeks to claw back all of
the money made by the firms, planning to use it for "consumer redress."

Who are you?
If you live in the US, you probably got a call—even 911 dispatchers did. That's because the
telemarketers, based in Chicago and Florida, used robodialing systems to call through every
phone number in an area code, repeatedly. They didn't bother targeting people who had recently
purchased vehicles; in fact, they did no targeting at all. This was brutal, brute-force stuff, the most
obviously illegal telemarketing scheme seen on this scale since the Do Not Call list went into
effect.

"This is one of the most aggressive telemarketing schemes the FTC has ever encountered," said
FTC Chairman Jon Leibowitz. "I'm not sure which is worse, the abusive telemarketing tactics of
these companies, or the way they try to deceive people once they get them on the phone. Either
way, we intend to shut them down."

Why would defendants Voice Touch and Network Foundations take the risks alleged in the
complaint? Money. The FTC estimates that one of the companies selling the extended warranties
made more than $10 million on them, while the telemarketer who placed the calls on behalf of
such companies (yes, there are many of them) did more than $40 million worth of dialing and
made more than 1.8 million calls per day.

Despite the scale of the operation, owners didn't believe they could be caught. According to the
FTC, "Some of the defendants used offshore shell corporations to try to avoid scrutiny, and a top
officer in the telemarketing company bragged to prospective clients that he could operate outside
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the law without any chance of being caught."

The companies providing the "warranties"—really mediocre service contracts provided by third
parties for $2,000 to $3,000—did everything they could to sound like they were affiliated with the
carmakers. The FTC obtained the training manuals and telemarketing scripts of one such
company, Transcontinental.

Transcontinental's training manual states that if asked the question, "Who Are You?,"
telemarketers are to respond: "We are the Warranty Service Center. We provide warranty
services for ______ (Ford, GMC, Honda, Toyota, Nissan, etc.) throughout the United States and
Canada." Similarly, defendants' telemarketer who trains new employees, referred to himself as an
"administrator" for the consumer's automobile manufacturer during a telemarketing call.
Defendants' telemarketers who are unwilling to lie about their affiliation are instructed to simply
hang up on any consumer who asks them the name of their firm, or face termination.

The firms have been operating openly since 2007, and though it has taken the FTC a long time to
collect its evidence, track down witnesses, and gather internal documents, it looks like the
scammers behind the calls may finally come to justice. If they do, perhaps their punishment could
be selected using a touch-tone phone: "Press 1 to pay an astronomical fine, or press 2 to rot in
jail. To hear these options again, please stay on the line..." 

SOURCE

Subject: Re: Car Insurance Scam Nuked
Posted by luv2pb on Tue, 26 May 2009 20:40:28 GMT
View Forum Message <> Reply to Message

I hope they do shut these guys down. I get these calls literally DAILY.

Subject: Re: Car Insurance Scam Nuked
Posted by Ethenal on Tue, 26 May 2009 21:30:08 GMT
View Forum Message <> Reply to Message

luv2pb wrote on Tue, 26 May 2009 15:40I hope they do shut these guys down. I get these calls
literally DAILY.
Me too, it's pretty fucking funny considering my car is 20 years old.

Subject: Re: Car Insurance Scam Nuked
Posted by cmatt42 on Tue, 26 May 2009 23:25:53 GMT
View Forum Message <> Reply to Message

Luckily I only got one of those calls, but it was before I had a car.
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Subject: Re: Car Insurance Scam Nuked
Posted by zeratul on Wed, 27 May 2009 00:55:55 GMT
View Forum Message <> Reply to Message

man i get these calls almost hourly I CANT EVEN DRIVE LEAGLY... even tho thats never stopped
me

Subject: Re: Car Insurance Scam Nuked
Posted by Dover on Wed, 27 May 2009 06:59:43 GMT
View Forum Message <> Reply to Message

Justice.

Subject: Re: Car Insurance Scam Nuked
Posted by danpaul88 on Sat, 30 May 2009 13:39:09 GMT
View Forum Message <> Reply to Message

Wow, I didn't know you had it that bad in the US. We have a free do not call list here in the UK,
telemarketers are not allowed to ring you if your on the list. We have not had a cold call in about 5
years thanks to that.

Even before the list came into existance we only got 2 or 3 a month, usually trying to get you to
buy an overpriced crap mobile phone contract. I guess it's a much bigger problem in the US than
the UK.

Subject: Re: Car Insurance Scam Nuked
Posted by NukeIt15 on Sun, 31 May 2009 15:31:26 GMT
View Forum Message <> Reply to Message

We have a do-not-call list, too. Even people who are on it and have been since its creation still get
these calls. I get this crap on my damned cell phone, and all cell numbers are supposed to be on
the DNC by default. That's kinda what makes crap like this a violation in the first place... well, that
and outright fraud, but call centers of every variety from tech support to telemarketing have been
getting away with that for decades. 

I really hope these fuckers get skewered, I really truly do. Up the ass. With a rusty shovel.

A rusty, serrated shovel.

Subject: Re: Car Insurance Scam Nuked
Posted by jnz on Sun, 31 May 2009 16:09:19 GMT
View Forum Message <> Reply to Message
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I used to get this on my mobile phone, but a few years ago when it wasn't legal for me to sign a
contract.

I used to keep them on the phone a very long time, and seem interested. Eventually saying yes to
the deal, and, as soon as they asked me my date of birth. They just hang up 

Subject: Re: Car Insurance Scam Nuked
Posted by luv2pb on Mon, 01 Jun 2009 18:56:29 GMT
View Forum Message <> Reply to Message

danpaul88 wrote on Sat, 30 May 2009 09:39Wow, I didn't know you had it that bad in the US. We
have a free do not call list here in the UK, telemarketers are not allowed to ring you if your on the
list. We have not had a cold call in about 5 years thanks to that.

Even before the list came into existance we only got 2 or 3 a month, usually trying to get you to
buy an overpriced crap mobile phone contract. I guess it's a much bigger problem in the US than
the UK.
We have that too - the problem with these guys is they were blatantly ignoring it.

These guys weren't even fun. If you started to screw with them they would just hang up on you.

On a side note I haven't recieved one of these in liek 2 week so whatever the FCC did it is
working.  

Subject: Re: Car Insurance Scam Nuked
Posted by Goztow on Tue, 02 Jun 2009 06:47:34 GMT
View Forum Message <> Reply to Message

We are on a no call list, though it's a "voluntary" list, not an official one and it just doesn't work.
We kept getting phone calls from foreign countries with "great" offers and for "free gifts". So I
ended up blocking all callers that don't show their caller id and since then, we're getting no more
unwanted calls at all. It's an extreme solution, but it works.
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