Subject: Login issue
Posted by Rsin on Tue, 10 Jun 2008 03:46:01 GMT

View Forum Message <> Reply to Message

| was getting the invalid password error when trying to login under my account, so | reset the
password. My problem is that when | go to advanced game listings it auto logs in with the wrong
password, and doesnt give me an opportunity to enter the new one. | can't see any option to
disable or change what it auto logs in with. I'd prefer not to reinstall the game if there is a better
way to remove the bad password.

Subject: Re: Login issue
Posted by cmatt42 on Tue, 10 Jun 2008 06:09:44 GMT

View Forum Message <> Reply to Message

When you click on Westwood Online, go to the sidebar on the left and click "My Information".
Select the name at the top, then click "Delete Account" (don't worry, it just removes the
information, it doesn't actually delete the account). Uncheck "Automatically login with this
account.” Click Okay and go try to login.
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