Subject: Having DirectX problems.
Posted by JeepRubi on Mon, 20 Nov 2006 01:03:21 GMT

View Forum Message <> Reply to Message

Im having problems with my direct X.

Any game using directX 9 will not run, including renegade with e directX patch.

It currenly says that directX is intalled and is version 9.0c but there is something wrong with it. If i
try to roll back to an eirlier version it skips the actual install and says its finished.

| got another installer and it was seeming to work untill it encountered an error and aborted, i
looked at the report files and could make nothing of it.

Im attaching my dxiag and dxerrir.log files if it could help someone find the problem.

Sorry for being so vauge, im half asleep.

File Attachnments

1) DXError.log, downl oaded 282 tines
2) DxDi ag.txt, downl oaded 345 tines

Subject: Re: Having DirectX problems.
Posted by trooprm02 on Mon, 20 Nov 2006 01:07:25 GMT

View Forum Message <> Reply to Message

uninstall directx, reinstall your drivers for your video card, then reininstall directx

Subject: Re: Having DirectX problems.
Posted by JeepRubi on Mon, 20 Nov 2006 01:12:37 GMT

View Forum Message <> Reply to Message

Wanna tell me how to uninstall directX?

Subject: Re: Having DirectX problems.
Posted by Jellybe4n on Mon, 20 Nov 2006 01:59:49 GMT

View Forum Message <> Reply to Message

Jeep Rubi wrote on Sun, 19 November 2006 20:12Wanna tell me how to uninstall directX?

| didn't think you could, although I could be very wrong.

Subject: Re: Having DirectX problems.
Posted by JeepRubi on Mon, 20 Nov 2006 02:23:11 GMT
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View Forum Message <> Reply to Message

Ive looked, and the only roll back programs want you to pay for them. Im really stumped on what
to do here.

Subject: Re: Having DirectX problems.
Posted by jonwil on Mon, 20 Nov 2006 03:59:10 GMT

View Forum Message <> Reply to Message

This looks like a file permissions error. For some reason the account running the DirectX installer
cannot access the file C:\WINDOWS\Microsoft.NET\DirectX for Managed
Code\1.0.2902.0\Microsoft.DirectX.xml

How you fix it I dont know.
What operating system are you running on?

Subject: Re: Having DirectX problems.
Posted by JeepRubi on Mon, 20 Nov 2006 12:33:34 GMT

View Forum Message <> Reply to Message

Windows XP home.

This is a laptop if that means anything...

Subject: Re: Having DirectX problems.
Posted by trooprm02 on Mon, 20 Nov 2006 15:38:25 GMT

View Forum Message <> Reply to Message

If you cant find the uninstaller, try looking at the contents of your directx folder (search for it). Then
reinstall your video cards drivers.

Subject: Re: Having DirectX problems.
Posted by danpaul88 on Mon, 20 Nov 2006 22:46:00 GMT

View Forum Message <> Reply to Message

Make sure your logged into an admin account when your trying to install / uninstall things, user
accounts cannot access a lot of folders needed for installing DirectX and other things.

Subject: Re: Having DirectX problems.
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Posted by JeepRubi on Tue, 21 Nov 2006 00:17:40 GMT

View Forum Message <> Reply to Message

| remember when bf2142 cam out, i had not updated direct x and i got a d3d9 error, i manually
replaced the file but i forget where the folder is. Anyone know? | think it was d3d9_26 or d3d9_30.

Subject: Re: Having DirectX problems.
Posted by trooprm02 on Tue, 21 Nov 2006 15:00:24 GMT

View Forum Message <> Reply to Message

just search your computer for a folder called "directx" im sure something will come up..

Subject: Re: Having DirectX problems.
Posted by JeepRubi on Tue, 21 Nov 2006 16:39:07 GMT

View Forum Message <> Reply to Message

there is, its just empty.

Subject: Re: Having DirectX problems.
Posted by trooprm02 on Tue, 21 Nov 2006 18:13:53 GMT

View Forum Message <> Reply to Message

make sure you have show hidden folders and files enabled

Subject: Re: Having DirectX problems.
Posted by JeepRubi on Tue, 21 Nov 2006 19:33:44 GMT

View Forum Message <> Reply to Message

| do.

Subject: Re: Having DirectX problems.
Posted by trooprm02 on Tue, 21 Nov 2006 20:11:25 GMT

View Forum Message <> Reply to Message

Hmmm....wierd, google will help for sure
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Subject: Re: Having DirectX problems.
Posted by Carrierll on Wed, 22 Nov 2006 19:47:10 GMT

View Forum Message <> Reply to Message

| presume you already looked in add/remove programs and add/remove windows components?

Subject: Re: Having DirectX problems.
Posted by JeepRubi on Thu, 23 Nov 2006 00:08:54 GMT

View Forum Message <> Reply to Message

Jeep Rubi wrote on Sun, 19 November 2006 21:23Ive looked, and the only roll back programs
want you to pay for them. Im really stumped on what to do here.

Could it be because the file doesnt exist? | looked there and there is no such file.

Edit, If anyone has the file, could you send it to me?

Subject: Re: Having DirectX problems.
Posted by fl00d3d on Fri, 05 Jan 2007 13:35:16 GMT

View Forum Message <> Reply to Message

Start >> Run >> dxdiag

.ftw?

Subject: Re: Having DirectX problems.
Posted by Ryu on Fri, 05 Jan 2007 15:55:18 GMT

View Forum Message <> Reply to Message

fl00d3d wrote on Fri, 05 January 2007 07:35Start >> Run >> dxdiag
Lftw?

ftmfw!

Subject: Re: Having DirectX problems.
Posted by danpaul88 on Fri, 05 Jan 2007 17:40:59 GMT

View Forum Message <> Reply to Message

Try this installer, it should update your DX to the very latest version, released in December 06
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http://www.microsoft.com/downloads/details.aspx?familyid=77BC0499-19D0-46B6-A178
-033D9E6C626B&displaylang=en
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