
Subject: Renguard not responding
Posted by cloneNXC on Sat, 23 Jul 2005 23:02:24 GMT
View Forum Message <> Reply to Message

I have had renguard for a while now (my name now is clonyman0) and yesterday it suddenly
started freezing just before the click message of the day and u click renegade etc. so please help!

Subject: Re: Renguard not responding
Posted by =HT=T-Bird on Sun, 24 Jul 2005 01:23:30 GMT
View Forum Message <> Reply to Message

Sounds like it can't connect to the RG servers and it's freezing as a result...but one of the coders
will have to answer that for sure 

Subject: Re: Renguard not responding
Posted by Goztow on Mon, 25 Jul 2005 10:03:24 GMT
View Forum Message <> Reply to Message

Firewall problem? Are you sure you have a connection when trying?

Subject: Re: Renguard not responding
Posted by danpaul88 on Mon, 25 Jul 2005 12:41:34 GMT
View Forum Message <> Reply to Message

hmm..if RG couldnt connect it would usually whine about firewall problems to you, I suspect the
problem is something else..

but again i am not sure, wait for the coders to respond

Subject: Re: Renguard not responding
Posted by cloneNXC on Tue, 26 Jul 2005 03:34:31 GMT
View Forum Message <> Reply to Message

meh don't worry now, it has suddenly started working    

Subject: Re: Renguard not responding
Posted by Renerage on Sat, 30 Jul 2005 21:45:07 GMT
View Forum Message <> Reply to Message

Actually this is a problem i wouldnt mind being fixed. I can still get onti renguard no prob, but for
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some reason the webpage has NEVER popped up...jes a white screen, wierd.

Subject: Re: Renguard not responding
Posted by danpaul88 on Mon, 01 Aug 2005 23:50:10 GMT
View Forum Message <> Reply to Message

lucky you, my RG window is not even visable on my monitor, luckily it is set to auto-launch ren, or
i would be stuck...

Not sure where it went but its as if its minimised, but windows claims its not  

Subject: Re: Renguard not responding
Posted by Goztow on Tue, 02 Aug 2005 08:55:00 GMT
View Forum Message <> Reply to Message

danpaul88 wrote on Mon, 01 August 2005 19:50lucky you, my RG window is not even visable on
my monitor, luckily it is set to auto-launch ren, or i would be stuck...

Not sure where it went but its as if its minimised, but windows claims its not  
I also had that problem some time ago. I think the solution is solved if u maximise the window (full
width, you know...) or just the other way around, cannot remember...

Subject: Re: Renguard not responding
Posted by Ma1kel on Tue, 02 Aug 2005 08:57:37 GMT
View Forum Message <> Reply to Message

I also had that and when I maximised it, the problem got away and I could see the window.(I mean
not only a white part but also the text etc.)

Subject: Re: Renguard not responding
Posted by mac on Tue, 02 Aug 2005 10:32:44 GMT
View Forum Message <> Reply to Message

If RenGuard is not responding and showing a white window, it means there is some sort of firewall
in the background which is preventing RenGuard to communicate with its network.

if you wait for about 4-5 minutes, it will eventually time out, and it should display an error
message.
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