
Subject: Re: Continually disconnecting & reconnecting
Posted by danpaul88 on Tue, 13 Jul 2010 08:54:26 GMT
View Forum Message <> Reply to Message

It might be worth asking for a new internet modem / gateway, I had exactly the same problem with
our cable modem when they raised the speed of our plan, turned out the modem couldn't handle
the faster speeds and was constantly crashing and rebooting itself every 10 minutes or so. New
modem arrived, plugged it in and never had a problem since.

And yes, they do have a limited life expectancy and if it's closer to the 4 year mark, or more, it
could also simply be the age of the modem / gateway causing it to fail.
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