
Subject: Re: Best AGP 8x video card
Posted by luv2pb on Mon, 26 Oct 2009 16:53:44 GMT
View Forum Message <> Reply to Message

This is something I posted on n00bstories a while ago. Just a little food for thought when looking
for a new vid card.
luv2pb wrote on Fri, 04 September 2009 20:57an FYI for anyone who cares ...
(I meant to post this a while ago but never took the time to do so)

For years I have been a loyal XFX video card buyer. Mainly because they are competitively priced
and also because the boast a double life time warranty.

Right before n00bparty '09 my 8800 took a crap after nearly 1.5 years of operation. I didn't really
want to drop the cash for a replacement at that time. So I decided to see if the warranty was really
what they claimed. They approved the claim within an hour of me sending it in (electronically) and
sent me an address to ship it to along with two short pdf forms to fill out. So I filled the forms out
ran over to fedex and shipped it out (cost me like $12). They sent me a notification when it arrived
(4 days standard ship) that they received it. Next day they confirmed if was bad and sent me the
tracking number for the new card. About 4 days later I received my replacement card which has
worked fine since.

So for anyone looking for their next video card upgrade I highly recommend XFX brand.

tl:dr XFX video card warranty is legit.
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