
Subject: Any word from EA?
Posted by Crimson on Sun, 13 Feb 2005 02:28:33 GMT
View Forum Message <> Reply to Message

BoboTRSWell I sent a message to EA Tech Support here's what they said: 

--------------------------------------------------------------------------------- 
Response (Richard A.) 02/11/2005 10:35 AM 
Hello, 

Thank you for contacting EA technical support. I am sorry that you are having difficulty. We are
currently looking into this. If they are down our engineers will be notified. Thank you for the report. 
--------------------------------------------------------------------------------- 

Customer 02/10/2005 04:53 PM 
Dear EA, 
I played Command & Conquer Renegade Online for a long time now,there seems to be a problem
with Westwood online, you cant connect to any game servers. This problem was happening for
two days now. A number of people have the same problem, almost no-one can connect to a game
server. 

I hope you fix this issue soon 

Yours truly, 
Mike C.

Yes! Richard A. is the MAN... I couldn't get a hold of him.

Quote:Hello,

Thank you for contacting us here at Electronic Arts Technical Support,

We have recently been having some connection issues with Westwood Online Servers. You may
get intermittent connection to online servers while it is undergoing regular maintenance checks.
Unfortunately, we can only advise you to please try again later.

Alternatively, you can try to create an account under gamespyarcade.com to try and play this
game on a third-party online server.
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